Removing INIT Strings

If you have Windows 95/98/ME then please check the following:

Go to Start, Settings, and then Control Panel.  Once you are in the Control Panel, look for the Icon that says Modem.  Double click on the Modem icon. Once you are in the Modem icon, you will see the name of your modem.  Make sure that your Modem is highlighted and then select Properties.  Once you are in Properties, you will see 4 tabs.  Select the Tab that says Connection.  Once you are in the Connection Tab, you will see towards the bottom a button that says Advanced.  Press the button.  Then another screen will come up.  In that screen you will see where it says Extra Setting. Underneath Extra Setting, if you notice anything that has been typed in there, erase it.  Once you have done that, click on OK out of the Advanced Screen, Modem Properties, and Modems.  Once you have done this, your computer will not ask you, but you must restart the computer.  Once you restart the computer try the connection again.  

If you have Windows 2000/XP the please check the following:

Go to Start, and then Control Panel (if you do not see Control Panel and do see Settings, then select Settings first and then select Control Panel if you have Windows XP).  Underneath the Control Panel make sure that you are set for Classic View.  Once you are in Classic View (which you will find on the left hand side of the screen what view to switch to if you have Windows

XP) look for the icon that says Phone and Modem Options.  Once you are in Phone and Modem Options click on the Modem tab.  Make sure that your Modem is selected and then choose Properties.  Click on the Advanced Tab.  There you will see where it says Extra Initialization Settings.  If you have anything typed in the Extra Initialization Settings, then please erase it. Once you have done that, click on ok out of the Modem Properties and the Modem itself.  The computer will not ask you to restart, but you must restart your computer.  Once the computer restarts try the connection again. Please e-mail us back and let us know if you have or haven't the init string to erase and if this has helped the connection any.  We greatly appreciate your input and are striving daily to make the connection better for our customers.

